
CUSTOMER ORIENTATION

❖ Undertake to jobs we know we can do well,

❖ To carry out all the works we undertake in order to meet
the customer expectations,

❖ To raise awareness of all employees about the continuity
of the company - the importance of ensuring customer
satisfaction,

❖ To stand out with our quality in the energy sector we
operate,

CONTINUOUS IMPROVEMENT

❖ To follow the sectoral developments required by the
study and to integrate it into the system on time,

❖ To determine the performance criteria of the main
activities and to measure them regularly,

❖ By evaluating the data obtained;

"For the continuation and development of success "

It is our policy to continue our journey without stopping
and to provide all necessary resources on this road.
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